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Audi Brings Out the Best in Twin Cup Challenge

The 2008 Audi Twin Cup Challenge brought
out the best in UTl's Audi Academy gradu-
ates. Held in stages throughout 2008, the
three-round competition tested the knowl-
edge and skills of thousands of Audi techni-
cians who competed for top honors.

The first round of the Challenge was a
50-question on-line exam. Contestants had
12-days to complete the questionnaire
which required an extensive amount of
research. For those technicians who ad-
vanced to the second round, an even tough-
er on-line exam with 50 additional questions
was administered. Round three consisted of
a hands-on examination in Atlanta, GA which
tested the efforts and use of Audi-specific
repair procedures.

The exciting results of the Twin Cup Chal-
lenge were announced in November. And
this year, first place was awarded to Audi
Academy graduate, Noah Zibung, who
works at Sunnyside Automotive in Middle-
burg Heights, Ohio. Second place was also
awarded to an Audi Academy graduate, Ed
Furness of Maplewood Audi in Maplewood,
Minnesota.

“This year’'s Twin Cup Challenge revealed a
particularly significant trend. Out of all the
technicians who advanced to the third round
of competition, nearly half were Audi Acad-
emy graduates. This state-of-the-art training
program is clearly attracting the kind of high-
ly qualified and motivated individuals who
are helping Audi and the dealers offer an
industry-leading service experience. We are
pleased to extend the recognition and re-
wards these dedicated technicians deserve,”
said Nancy Chesley, Audi Manager, After
Sales Marketing & Communication.

More specifically, 740 techs who took part in
the Challenge through the on-line exams. The

final “"hands-on” stage of the competition had
41 participants and 20 of them (49%) were Audi
Academy graduates who took first, second and
fourth place.

Both Noah and Ed were awarded with cash
prizes for their top finishes as well as an all-
expense paid trip for two to St. Thomas in
the Virgin Islands in April. Perhaps more ex-
citing are the opportunity to be a part of the
Audi of America team which will compete
at the International Twin Cup Competition.
Expected to be held in Europe in June, Noah
and Ed will compete against techs from 35
other countries and work hard to earn a top
place finish for North America

Noah's first place finish is a tremendous ac-
complishment for a technician who has
been in the field for six years, but competed
in the Challenge for the first time.

“It hasn't fully sunk in what I've accom-
plished,” said Noah. “It's an honor to win,
and the money and trips are great, but what
this competition has given me is a tremen-
dous amount of confidence. A big piece of
being a skilled technician is to have confi-
dence and winning the Challenge certainly
made that true for me.”

Another young technician, Ed has been at
his dealership for four years and believes
his UTI education helped prepare him for
success in the Challenge.

“The written test was a lot like taking an
exam at UTI, so that part of the Challenge
came naturally for me,” he said. “Going to
UTI and the Audi Academy definitely give
me an edge and it feels really good to be
showecasing my skills like this.”

Both Noah and Ed plan to enter the Twin
Cup Challenge again. But, first up, it's time
to bring a first place finish home for North
America. Good Luck!
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AUTOMOTIVE ©
AUDI ACADEMY TECHNICIAN PROGRAM
Avondale, Arizona | Exton, Pennsylvania

BMW STEP
(SERVICE TECHNICIAN EDUCATION PROGRAM)

Avondale, Arizona | Rancho Cucamonga, California
Orlando, Florida | Woodcliff Lake, New Jersey

MERCEDES-BENZ ELITE

Rancho Cucamonga, California
Orlando, Florida | Norwood, Massachusetts
Houston, Texas

MERCEDES-BENZ ELITE CRT
Houston, Texas

MINI STEP
(SERVICE TECHNICIAN EDUCATION PROGRAM)
Orlando, Florida

PTAP
(PORSCHE TECHNOLOGY APPRENTICE PROGRAM)
Atlanta, Georgia

VOLKSWAGEN ACADEMY TECHNICIAN
RECRUITMENT PROGRAM
(VATRP)

Rancho Cucamonga, California
Exton, Pennsylvania

VOLVO SAFE
(SERVICE AUTOMOTIVE FACTORY EDUCATION)
Avondale, Arizona
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INTERNATIONAL® TECHNICIAN EDUCATION
PROGRAM

(ITEP)

Sacramento, California | Glendale Heights, lllinois
Exton, Pennsylvania

GOT GAME? o

If you're interested in being accepted into an MSAT
program, then remember GAME - the four key areas
for students to focus on:

= GRADES OR GRADE POINT AVERAGE
ATTENDANCE

o MOTOR VEHICLE RECORD
EXAM

In addition to good GAME scores, dealers want to hire
graduates who are willing to commit to employment, have
a positive attitude, some industry/related experience, and
a strong work ethic. Remember, only students who “Got
GAME" get to play. By following the GAME play-book, you
can be on the fast-track to success.

FOR MORE INFO: www.utimsat.com o———

If you are interested in learning more about
manufacturerspecificadvancedtraining programs,
please visit our website at www.utimsat.com
and see your Advanced Training Representative
in the Employment Services Department at your
campus.

GAME Time is a publication for the students and
staff of Universal Technical Institute, Inc. If you
have a news item, question or comment, please
contact us:

Chris McWaters | Executive Editor
cmcwaters @uticorp.com
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